[image: ]
Found this template useful? Discover how our easy-to-use independent platform helps hoteliers like you every day.




Pre-arrival email

Subject line: We’re excited to welcome you to [accommodation_name]
[your_logo]

Dear [guest_full_name],

Your stay at [accommodation_name] is just around the corner. We’re busy preparing for your arrival on [arrival_date] and wanted to share some important details about your booking.

[bookmark: _b2e9xoo9fgw]Check-in
Check-in is available between 17:00 and 19:00. Need an earlier or later check-in? Simply contact us at [accommodation_phone_number] to make further arrangements.

[bookmark: _cpg8q3td809q]Breakfast
Enjoy our breakfast buffet in the restaurant on the lower floor between 08:00 and 10:00.

[bookmark: _x040t7zijy5i]Parking
We have ample parking available on the property if you are arriving by vehicle. Please park on the left side of the main hotel building and follow the parking arrows. Kindly avoid parking on the grass.

If you have any questions or special requests before or during your stay, feel free to reach us at [accommodation_email] or call us at [accommodation_phone_number].
Follow us on social media for the latest updates and exclusive offers - we’d love to connect with you there.

[Add your social media links or buttons]

We look forward to welcoming you soon.

Best wishes,
[accommodation_name]
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