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Found this template useful? Discover how our easy-to-use independent platform helps hoteliers like you every day.



Invoice & Credit note email 

Subject line: Your invoice from [accommodation_name]
[your logo]

Details and invoice of your recent stay

Dear [guest_full_name],

Thank you for staying with us at [accommodation_name].

Attached is the invoice for your stay with your reservation number [res_nr]. If you have any questions, feel free to reach out to us at [accommodation_email].
We hope to welcome you back soon.

Best wishes
[accommodation_name]
[reservation_summary]
[payment_summary]
[your_contact_details]



Subject line: Your credit note from [accommodation_name]
[your logo]

Your credit note from [accommodation_name] is ready

Dear [guest_full_name],
As requested, we've issued a credit note for your reservation ([res_nr]) at [accommodation_name]. We have added the credit note as an attachment to this e-mail.
If you have any questions, feel free to reach out to us at [accommodation_email].
We hope to welcome you back soon.

Best wishes,
[accommodation_name]
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